INNOVATIVE MOUNTING SOLUTIONS
The new differentiator in any AV installation
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In the past few years in Europe, with the onset of flat panel display technology and the ease of content
delivery through digital networks, we have been seeing an explosion in new applications such as “out of
home digital media”, with displays now commonplace on retail, institutional and corporate walls or in shop
windows. But just how should these flat panels be mounted in position? As the industry has blossomed,
mounts have sometimes been custom made… a costly exercise with no guarantee of safety as the pieces
had never been put to the test beforehand. In other cases, cheap solutions may be found, often proving to
be clumsy and complicated to install. It’s a case of “cross your fingers and run” as soon as the installation is
done, hoping everything will stay in place. All the while, the innovative North American company, Chief, has
nevertheless been present, in existence for 28 years at time of writing. The company is now becoming
increasingly recognised in Europe as a supplier of top quality mounting solutions that result in major time
savings for installers, with quality and post-sales support at the heart of their marketing policy, meaning
safety and security are assured. In this SPECIALreport, we aim to bring the reader’s attention to the
importance of wisely choosing mounting solutions. We also take this opportunity to toss a few new and
innovative ideas your way that may give you, or your clients, an edge, differentiating your installation from
that of the competition, thanks to its originality.
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Chief - Dedicated to Innovation

Interview

Steve Durkee

General Manager (Worldwide)

Could you tell us about the background to Chief and
what makes it different in the market?
Chief has been manufacturing solutions for the pro-AV
market for almost 30 years now. Our capabilities in the
market have been defined through providing solutions to
our customers for anything they might encounter on a
job site, with different types of ceilings or walls or
projectors. We simply make it easier for them to use our
products meaning they save time on installation.

At the time when Chief was starting out, the face of the
AV market was very different from today with flat
screens now dominating the scene… How has this
paradigm shift affected the company?
We have benefited from this change, due to the fact that
Chief is dedicated to innovation. This is why we have
survived and prospered in this business; through
following the trends in the marketplace, from the

emergence of large plasma screens and medium
category LCD’s. By the same token, projectors evolved
from being very expensive large items to small lighter
items, now being found in every classroom and
boardroom. As we tracked these trends we were able to
anticipate with the right products, and that innovation is
at the heart of our success.

In the US, you are by far number one in the market, and
we understand that one in every two projector mounts
sold in the US is provided by Chief. What makes the
difference?
There are two areas in which we strive to excel. One is
customer service and the other is innovation. With
regards to customer service, when installers are
working in the fields of government and education, they
require highly specific solutions, with all the right
components arriving at the right time in the right place.
Because they send out professional teams to work on
these projects, they can’t afford to have a supplier that
doesn’t perform and deliver. It is clear that professional
installers need products which, when fitted, not only
save them time and money, thus improving financial
performance, but also provide the end-user with what is
simply a great product, improving their experience
within the AV environment.

What is your action plan for Europe?
We feel strongly that some of our key attributes of
innovation and customer service can and will be very
successful in Europe. It’s simply a matter of getting the
message out. It’s a question of communicating in the
market and demonstrating our products at trade shows
so potential channel partners, installers and buyers can
see them, and sending out our sales teams. Once
customers touch, feel and use our products, they are
instantly seduced by their quality and ease of use and
installation.
www.cleverdis.com
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Adding Value
in the Digital Signage Sector
Interview

Melinda von Horvath

Sales and Marketing Director

What is important when choosing mounting solutions for
display devices in digital signage?

is able to be turned around for use, for example, in the
shop window for advertising!

It is important that installers understand and are fully
aware of all Digital Signage mount & Support
possibilities that are on the market. This is in order not
to miss an opportunity to make flat panel mounts an
integral part of their job rather than an afterthought. It is
essential in this sense to be aware of the options that
are available and to have sufficient knowledge to choose
the best one for a particular application. In the field of
Digital Signage, you need, for example, to consider such
things as the size of the screen, the distance from the
screen to the floor or ceiling, and whether the product
needs to be moved so it may be viewed from different
angles at different times of the day or on different days.
In airports or rental companies, this solution is often
used… In the morning, the screens are used for
customer information and in the evening the installation

Is there a perception that mounts are a cheap add-on?
There is a certain curiosity in the market about what the
extended price is for a mount. You often see entry level
low cost products on the market, but Chief differentiates
itself through quality, with the ease of installation, our
superior and quick service, and the end-user focus we
have within the company. We undertake very extensive
quality control, the functionality is very important and we
have developed solutions for every application over 28
years. Whatever solution a customer is looking for, we
have it.

In Digital Signage, but especially in the education sector,
safety and security are important factors…
Yes, these aspects have always been extremely
important in our product research and development and
we have several options that maximise the safety
aspect. We have developed the Q-latch system which
works with either plasma or LCD displays. It’s a tear-drop
shaped mount, meaning the device can’t fall off, because
it’s embedded in the teardrop system. When the Q-latch
is closed one can also secure it with a simple lock. This
reduces the probability of the unit being stolen when it
is in any kind of open environment. To take this one step
further for larger dealers or hotel chains, we have
custom-made screws, with individual patterns meaning
they cannot be undone easily. We rate and secure our
products on a frequent basis, which means even if a
child hangs off a plasma display or plays with it, the
system actually can carry the weight we claim it will. For
projector installations in schools, we have locking
systems and even cages which not only prevent the
projector from being stolen, but also from being
damaged… for example if children are playing with a ball
in the room. This is a double dose of security.
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During the planning phase, how does Chief help
installers and architects in their development process?
We have a highly innovative design centre as part of our
website. In the case of a new building project, the
architect may consider building-in plasma or LCD
screens using our PAC system, which is basically a
frame wall mount, into which the plasma is inserted. The
effect obtained is one of a framed picture on the wall. No
gap is visible between the wall and the system. This is
especially important when architects are planning a highend installation such as for a boardroom or smart house.
The benefit for an architect comes not only from the
design centre on line, but also from the fact that every
single product we have on the internet has a CAD
drawing and a technical drawing included. In addition, it’s
useful to know that our main products all come in three
different colours.

So what are your main differentiators?
With 28 years’ experience, we are the leader in the
biggest market in the world. In Europe, we have
selective distribution and our channel business is
constantly evolving. We want to make sure that end
users can find us in any branch of sales channel. We
have the most comprehensive range in the world, so if a
customer is looking for quality and has no time to waste,
Chief has the solution. Due to close working
relationships with dealers and installers, Chief has
developed solutions for virtually any mounting situation.

What about supply? Can installers be delivered quickly
enough for big orders?
Our headquarters are in the Netherlands where we have
a sales and support office as well as a fully stocked
warehouse, so supply is no problem at all.

How vital has it been for you to listen to the market?
The importance of this is that if the customers are
instrumental in the designing of our products, then there
are no quality or reliability issues, and functionality is
perfect. We bring about 20 to 30 new products to the
market every year thanks to this R&D “hand in hand”
with the users.
But also, very importantly, we closely follow
developments in the LCD, Plasma and projector markets
so that we can develop the products upstream, even
before the displays have hit the market, so when a
customer is looking for a product, we are sure to have it
already in stock as part of our range. This is reflected in
the numerous patented features in series such as the
Centris Technology and the Pull-N-Tilt, providing fingertip
tilting, the Rapid Level System that gives installers handsfree levelling and the Q-Latch system we mentioned
earlier which provides installers with an extremely fast
connect and disconnect.

So to summarise, why should installers use your
products rather than those of a different brand?
We are truly end-user focussed, we offer superb quality
and service, lightning fast installation and constant
innovation. With more than 5,000 products in our
catalogue we cover all solutions and offer CAD/technical
drawings to help in planning. Installers love our products
because whereas before they would have spent hours
mounting a screen or projector, our product will only take
a few minutes to install. When you have a large number
of screens to install, time saving will be an important
consideration. We differentiate our service through
having a limited ten year warranty for Chief
manufactured products.

People in Europe might think they should go to a custom
manufacturer locally. Why should they go to Chief
instead?
Because we have already developed any product they
can think about and we obviously have production quality
and quality control as a plus. By the time they think
about sourcing and make a plan, the waste of time is not
worth it, because we have the products in stock at a very
reasonable price.
www.cleverdis.com
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Exciting Next Generation
Products Hit Market
Interview

Derek Derks

Product Manager

The Consumer Electronics Show in Las Vegas is often
the launching pad for new products – even in the
professional sphere – worldwide. Chief was no
exception, with a plethora of new ideas and products on
view for the first time. Cleverdis was at the show and
asked product manager Derek Derks to tell us more
about what was on show…
One of the primary exciting new products we have here
at CES is the new motorised swing-out wall-mount arm.
What’s revolutionary about this product is that in a digital
signage environment, it allows you to make your flat
panel display a true centre piece of your message. You
can move and articulate the display. You can even put it
on a timer to draw people’s attention to the content
that’s running. The unit is universal to most flat panel
displays on the market, and it’s basically able to support
any display up to 63” in diagonal. Beyond that it is also
compatible with a number of different accessories, such
as mounts for directional speakers, which can also be
very effective in digital signage applications where
sound is included. The motor is triggered by either IR or
RS 485, so you can control it any number of ways. You
can even attach proximity sensors to it so that as people
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walk by, it prompts the display to follow the person’s
movement. There are a myriad of options that you can
incorporate into a product like that.

Obviously as people are looking to differentiate the way
they do their digital signage, this sounds like an exciting
new possibility for them.
Exactly. Flat displays have been out long enough now
that the novelty is maybe wearing off a little. Now it’s a

case of what to do to attract people’s attention beyond
that. So it comes down to what one can do to catch their
eye other than just having the content running... and one
of the ways you can do this is by moving the display and
making it more interactive with the customer.

There are some other motorised mounts here that
appear to be less specifically targeted for signage, but
should no doubt interest installers and buyers. Can you
tell us about them?
We have launched an entire array of motorised products.
One of the other very exciting products is a new pop-up
motorised mount that will lift virtually any panel on the
market below 63 inches in size. You can pop it up out of
a piece of furniture, and have it in a display mode; but if
it’s in a mall or a public space, you can have the display
collapse into a secure environment. This is of course
exceptionally useful, because one of the big problems
with digital signage is that your display is in a very open
space and security and vandalism become real
concerns… so this helps you protect your display
investment. We see a lot of other applications for this
type of product… for example in homes, or in the
corporate environment. All in all, these products will
really add great value to solutions offered by digital
signage specialists, helping them to become more
creative in a highly competitive market where
differentiation is vital.

www.cleverdis.com
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Thanks to 28 years’ engineering experience in mounting
solutions and close working relationships with dealers
and installers, Chief Manufacturing has developed
solutions for virtually any mounting situation, offering the
broadest range of products in this field… products that
are easy and fast to install and that meet the highest
quality standards. These features are completed with a
highly efficient and available customer service, making
Chief an “installer’s favourite”. Universal and custom
mounting solutions include:
• Flat Panel Mounts & Accessories
• Large 95–165+ cm (37”–60”+)
• Medium 69–114 cm (27”–45”)
• Small 25–65 cm (10”–26”)
• Projector Mounts & Accessories
• Automated Mounts & Accessories

TPS Fixed Truss and Pole Mount.

On the previous pages, we’ve already presented some
of the exciting new Digital Signage products shown at
CES in Las Vegas very recently. Digital Signage is one of
Chief’s focus markets, and they thus offer a complete
range of digital signage mounting solutions, from Truss &
Pole Flatpanel mounting accessories to large flat panel
stands. There are over 5,000 products in Chief’s
catalogue. Here you will find just a couple that may whet
the appetite of installers in the Digital Signage market!
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RPA Elite Series

Mounting Solution
Ideas for Your Next
Installation Project

Example: innovative
projector mounting
solution - with added
security features

Chief Launches All-New
Design Centre
Chief has recently launched a newly designed
website focused on the Architect, Consultant
and Interior Designer. Chief works directly with
this target group in order to integrate technology
into their projects, respecting the integrity of the
structure and overall design.
Thus, the website allows the architects to get
up-to-date information, specifications and
drawings on the largest line of mounting
solutions worldwide for flat panels and
projectors. They can find state-of-the-art
solutions and easily download related
documents in minutes. The site features a
“product specs” tab with downloads for CAD
drawings and Technical Manuals, CSI specs
coming soon! The “FAQ” section makes it easy
to choose the right custom or universal mount
for your application. Architects can also register
on the site to receive the latest news and
product updates from Chief. Access the site at:
www.designcenter.chiefmfg.com.

www.cleverdis.com
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Mounting Solutions for Every Space
RESIDENTIAL APPLICATIONS
Home Cinema
Kitchens
Bathrooms
Bedrooms
Living Rooms
Home Fitness
COMMERCIAL APPLICATIONS

TM

PDR Reaction Series

Education
Boardrooms
Offices
Financial Institutions
Hospitality
Digital Signage
Recreation
Sports Stadiums
Healthcare
Control Rooms

Example: innovative large panel
mounting solution

www.cleverdis.com
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The Changing Face of PC Monitor Mounts
Over the past few years, with the onset of flat panel
technology, original mounting solutions for these
screens have become an exceptional way of creating
flexibility in utilisation. In areas where the public is
welcomed, swivel mounts allow customer relations
agents to share their screen view with the client when
they so wish. The “tiling” of multiple monitors is also
becoming increasingly popular. The use of multiple
monitors enables users to have several “windows” open
at the same time (i.e. a broadsheet chart, a word
processing programme and internet browser), allowing
them to hop easily from one to the other without having
to close one in order to find the other.

The Onset of Laptops
The trend is still towards portable PCs, even in the office
setting. So what trends are occurring in this space in
terms of ergonomics development? Chief has come up
with some innovative new solutions for laptop users
who may be seated, but may
also be standing (don’t forget
many PC users work standing
up).

stability and accessibility to the laptop. The laptop
accessory also features 8” of height adjustment and is
available in silver or black.

Innovative use of laptop as dual
screen solution
Through the addition of the KCY220 Y-Connector with
KSA1013 Laptop Accessory, Chief has developed a new
solution for mounting multiple monitors: the KCY Dual
Monitor Desk Mount with KSA1013 Laptop Mount
Accessory. The solution thus not only saves desk space
but enables the mounting of the laptop on a desk mount
arm. This solution allows people to use their laptop as a
primary or secondary mounting screen, providing not
only ergonomic viewing height and pivot/swing
capability, but also giving independent height adjustment
on two extension arms for maximum flexibility so they
can view screens side-by-side or at two completely
independent heights.

The KSA1013 allows the user to
use their laptop as a primary or
secondary mounting screen,
providing ergonomic viewing
height and pivot/swing capability
to create a work area that moves
with their needs. The KSA1013
features a 14” deep tray with
adjustable width from 10”-16” to
accommodate most laptops.
Neoprene adhesive padding, a
front edge lip and 1” adjustable
side tabs provide maximum
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KSA1013

The KSA1013 Laptop Mount
Accessory is a solution which
has been developed for the
purpose of saving desk space
and mounting a laptop on a wall
or desk mount arm.

Example: innovative Laptop Mount
Accessory
www.cleverdis.com

When the accessory becomes
essential…
Conclusion

Gérard Lefebvre

President & CEO

Cleverdis
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We are still always fascinated when we learn that a massive project is running late or has major problems
due to what may at first appear to be just a “detail” or “accessory”.
Who doesn’t remember those space missions that were pushed back due to a defective joint or bolt? These
accessories represent very little in terms of absolute value but can sometimes prove to be terribly costly if
their importance is underestimated.
Even if this parallel may seem a little audacious, it’s thus that accessories should be considered… that is to
say elements whose importance is all too often forgotten, resulting in difficulties in installation, time delays,
or worse still, accidents.
Chief has responded to all the strictest demands of today’s market, with marked time savings, increased
efficiency, safety and security at the heart of all their professional products. But where Chief differentiates
itself even further is through its will, as a leader, to educate the various AV markets about what are
“accessories, but ESSENTIAL”. .
If one adds to this a marketing policy which ensures that end users are satisfied while still allowing sales
channels to retain respectable margins, one can better understand Chief’s position today in the market for
accessories.

Contact Details: Europe
CSAV Europe B.V.
Fellenoord 130
5611 ZB EINDHOVEN
Netherlands
P: +31 40 2668 620
F: +31 40 2668 615
E-mail: europe.chief@csavinc.com
Melinda von Horvath
Director of Sales and Marketing – CSAV Europe B.V.
E-mail: melinda.von.horvath@csavinc.com
Sabrine Dobbelaar
Inside sales / Customer Service representative
E-mail: sabrine.dobbelaar@csavinc.com
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